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Jim — A quick note to say thanks for the insights and training. | enjoyed the class and see real value. The manner in
which you chose to disseminate the information, i.e. stories, humorous anecdotes, etc. worked very well for my brain.

Mark Sievert
VP, International Treasury Management
Wells Fargo Bank

Hello Jim! Your presentation was superb. The comments from the participants have included "outstanding”, "humorous”,
"applicable", "useful" and "entertaining". The tools and action steps you provided should enable everyone to improve their

negotiating skills and their confidence in their ability to win.

JoAnn Turnquist
Director of Sales National Accounts
JohnsonDiversey

Jim Thomas' presentation Negotiate to Win was a hit at our Human Resources Conference! Although what he talked about
was of a serious nature, Jim's style and humor made it easy to follow his points and was even fun. Participants were
pleasantly surprised that the keynote presentation of the day was one of the best and most entertaining.

Liz Wilson, CAE
Executive Vice President
Washington Bankers Association

| would like to take a moment to tell you how much | enjoyed your seminar Negotiate to Win last week. The entire
Phelps Dodge sales and purchasing staff that attended the seminar left feeling more confident in themselves and
their ability to negotiate. This was a great class for both the sales team and the purchasing team. There were a few of
us who had previously attended other negotiating seminars that found Negotiate to Win to be much more realistic
and applicable to our world versus other programs. Again, thank you for the day, the fun and the challenge of learning
how to Negotiate to Win.

David D. Martino
Director of Sales and Marketing
Phelps Dodge Corporation
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